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Summary of Stakeholder Feedback and Action Taken 

Program Stakeholder 
Summary of the 
feedback received 

Action 
Recommended Action Taken 

BSc Student 

Students reoprted 
that they picked up 
good skills in the 
subjects and 
Research. They 
suggested  more 
experiential 
approach to the 
subjects and 
requested to make 
the month of 
February less hectic 

More interactive 
classes, plan more 
industrial visits, 
external speakers. 
Time table to be 
modified, so that 
activities are 
distributed more 
evenly in the 
semester 

Classes by subject 
experts from outside, 
more visits done, more 
simulations and case 
studies used in class. 
Modifications made to 
the timetable. 
Experiential approaches 
and flipped classroom 
pedagogies included 

  Alumni 

Suggested that 
classroom teaching 
should be reduced 
and skill based 
approaches be 
increased. 

Increased exposure 
to best practices, 
increase connect with 
Alumni 

More Alumni 
interactions arranged, 
skill based workshops 
introduced 

  

Teachers 
Workload unevenly 
distributed, more 
exposure in Research 
required 

Appropriate 
recrutiment, Shared 
topics, Workshops on 
Research 

Recruitment completed, 
workload discussed and 
redistributed. More 
workshops on research 
taken 

  

Employers 

Students knowledge 
and skills are good. 
Need exposure to 
various branches of 
Psychology 

Increase Industry 
and Alumni connect, 
and career options. 
Organise training for 
UGC NET coaching 

More interactions with 
industry and alumni 
were done, career 
guidance workshops 
organised 

MSc 

Students 

Vastness of some 
topics, Need for more 
skill based 
approaches and 
training in 
interventions, 
training for 
Competitive exams, 
supervised practicum 

Increase Concurrent 
clinical 
training(CCT), 
Workshops on 
Clinical skills and 
Interventions 
planned 

CCT introduced in 2 
semesters, Workshops 
on CBT, Crisis 
Intervention, training 
for NET exams, Sessions 
on Suicide prevention, 
and Movement therapy  
conducted. Flipped 
classroom approaches 
used 



  

Alumni 

Need for new 
programs like 
Counselling 
Psychology, 
Organisational 
Psychology, PhD 
centre, strong Alumni 
network 

New PG program to 
be offered, speeden 
up processes to 
establish a Research 
Centre, Alumni 
networks to be 
strengthened 

MSc Counselling 
Psychology offered this 
year, PhD centre also 
being set up this year. 
Increased contact with 
Alumni and their 
respective career paths 

  

Teachers 

Develop skills in 
working in and with 
communities. Value 
oriented mentoring 

Provide opportunity 
to participate in 
camps, rural areas, 
Counselling in 
Government schools. 
Modify existing 
mentoring schedule 
and practices 

Participation in "Koode", 
in collaboration with 
Social Work 
Department. Field work 
and partical skills to be 
enhanced in the 
curriculum. Mentoring 
approaches and 
schedules modified 

  

Employers 
Hardworking 
students. Need to 
develop assessment 
and therapeutic skills 
for employability and 
professional growth 

Provide supervised 
training in clinical 
skills, conduct mock 
sessions and report 
writing sessions. Plan 
sessions with 
industry experts 

More emphasis on 
practical aspects in the 
lab as well as field work, 
increased the range of 
CCT centres for greater 
variety of exposures/ 
experts 
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