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Summary of Stakeholder Feedback and Action Taken 

Progra

mme  

Stakehold

er 

Summary of the 

Feedback 

received 

Action recommended Action taken  

MA 

(HRM) 

Students • Include 

courses on 

new trends in 

management 

domain which 

will be an 

additional 

benefit  

• Explore possibility 

of offering courses 

on new trends in the 

management 

domain 

• Decided to offer 

sponsored courses 

through Coursera 

platform, with a variety 

of choices 

Alumni • More hands 

on learning of 

Statistics 

topics.  

• Include more hands 

on training in using 

SPSS 

• Decided to enhance 

SPSS training for more 

experiential learning 

Teachers  • Training for 

students in 

using 

statistical 

functions in 

Microsoft 

Excel, in 

meeting the 

industry needs 

• Offer value added 

course on advanced 

Excel for training 

the students 

• Included Advanced 

Excel training in the 

academic calendar 

Employers • More training 

for students in 

facing 

interviews 

• Include more 

opportunities for 

attending mock 

interviews during 

placement training 

• Enhanced placement  

training with more 

experiential components 
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