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Program Stakeholder 
Summary of 

Feedback Received 
Action 

Recommended 
Action Taken 

MCA  Students Positive feedback on 
curriculum coverage 
and relevance. 

Incorporate more 
practical sessions and 
case studies. 

ADD ON courses and 
cousera certifications 
were provided. 
Scheduled guest 
lectures by industry 
experts. 

Suggestions for more 
practical sessions and 
industry exposure. 

Invite industry experts 
for guest lectures. 

Increased practical 
sessions integrated into 
the curriculum. 

Alumni Appreciation for the 
quality of education 
received. 

Organize alumni 
networking events and 
career development 
workshops. 

Initiated alumni 
networking events and 
career workshops. 

Suggestions for more 
networking 
opportunities and 
alumni engagement. 

Establish an alumni 
mentorship program. 

Established an alumnus 
meet. 

Employers Positive remarks on 
the preparedness of 
graduates. 

Introduce industry-
specific training 
programs and 
workshops. 

Launched industry-
specific training 
programs. 

Suggestions for more 
industry-specific 
training and soft skills 
development. 

Enhance soft skills 
training and 
communication 
workshops. 

Enhanced soft skills 
training and 
communication 
workshops. 

MCA & MSc 
CSDA 

Parents  Satisfaction with the 
clearly defined 
learning outcomes of 
the programs and 
courses  

Maintain the focus on 
defining clear learning 
outcomes for all 
programs and courses. 

Learning outcomes 
reviewed and refined 
for all programs and 
courses. 



Appreciation for the 
student-centric 
approach in curriculum 
design and delivery.  

Continue the student-
centric approach in 
curriculum 
implementation. 

Student-centric 
teaching-learning 
practices reinforced 
through faculty 
training. 

Feedback on the need 
for more value-added 
courses to enhance 
employability.  

 Introduce more value-
added courses based 
on industry 
requirements and 
student feedback. 

New value-added 
courses introduced 
based on stakeholder 
feedback. 

MSc CSDA Students Positive testimonials 
from alumni about the 
quality of education 
and career support.  

Continue to provide a 
diverse and enriching 
learning environment. 

Ongoing efforts to 
maintain a diverse and 
enriching learning 
environment.  ADD ON 
courses and cousera 
certifications were 
provided 

Testimonials 
highlighting the 
diverse and enriching 
carrer support and 
placements 

Enhance career 
support services for 
students and alumni. 

Continuous 
improvement of career 
support services and 
placements for students 
and alumni 

Employers List of employers of 
alumni and their first 
jobs upon graduation. 

Strengthen 
partnerships with 
employers to enhance 
career opportunities 
for graduates. 

Continued 
collaboration with 
employers to create 
more career 
opportunities for 
graduates. 

Insights into the 
industries where 
alumni are employed. 

Develop industry-
specific training 
programs based on 
employer feedback. 

Introduction of 
industry-specific 
training programs 
based on employer 
recommendations. 

Alumni Alumni registration 
form available on the 
college website. 

Encourage more 
alumni to register and 
stay connected with 
the college. 

Promotion of alumni 
registration to increase 
alumni engagement. 

Alumni encouraged to 
provide feedback and 
stay connected with 
the college. 

 Seek alumni feedback 
to improve college 
programs and services. 

Collection of alumni 
feedbacks to enhance 
college programs and 
services 

MCA & MSc 
CSDA 

Teachers  Feedback on the 
adequacy of 
infrastructure facilities 
for effective 
curriculum delivery. 

Assess and upgrade 
infrastructure facilities 
based on faculty 
feedback. 

Upgradation of 
infrastructure facilities 
based on faculty needs. 



Requests for flexibility 
in adopting innovative 
approaches in internal 
assessments. 

Encourage faculty to 
explore innovative 
assessment methods 
aligned with learning 
outcomes. 

Faculty training on 
innovative assessment 
techniques conducted. 
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